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HIGH COURT OF MADHYA PRADESH, BENCH AT INDORE

The Terms & Conditions for Comprehensive AMC for Kent Elite-I1
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(S0LPH) RO in the High Court of M.P., Indore Bench

The firm will start working immediately after award of the contract.
The firm will maintain the ROs as it is and where it is basis and will
not charge extra money for any repairs or parts.

Beside the preventive maintenance the firm will attend and resolve to
all complaints on receipt of information about breakdown/repair from
the Registry directly. The services would be provided on regular basis
during day time and in case of emergency beyond working hours
including holidays on priority basis.

Filter/candle and Membranes must be replaced quarterly as per norms.
It may be ensured that the rates for parts of authorized brand or of
standard quality only will be separately mentioned in quotation.

The Registry has the rights to levy penalty upto 10% of the quaterly
amount or terminate this AMC at any time without assigning any
reason what so ever, if the services are found to be unsatisfactory.

The rates quoted will remain valid for three years from the date of
acceptance of this Registry award of contract, yearwise breakup of
rates must be mentioned in quotation with GST.

The firm must have experience of at least 02 years in the maintenance
ROs/Water purifiers. Proof of experience must be enclosed with
quotation.

The vendor must furnish details of GST No. and PAN No..

Successful vendor should submit 5% amount of the contract as security
amount along with the acceptance of condition on Rs. 500 stamp paper
for execution of agreement.

In case of any dispute, final decision of Principal Registrar Indore
Bench Registry will be binding on the vendor.
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